
Now, more than ever, your health system needs to keep patients compliant and healthy. 

Identify those who require your services - before their moment of need.  When patients 

use services appropriately, you can optimize profitability in the competitive volume 

and value economy — and maximize market share.

Healthgrades predictive models use  
artificial intelligence and deep learning  
to uncover health risks that drive cost.

As the healthcare industry increasingly emphasizes 

value beyond volume, you need to know more about your 

patients’ and prospects’ medical risks and likelihood for 

a medical event. When armed with this information, 

you align patients with the most suitable physician. This 

results in your ability to deliver higher quality care by 

focusing on those who need it most. 

Predictive models are used extensively in evidence-based 

customer relationship management and data mining 

to describe the likelihood that a customer will take a 

particular action. 

Our predictive models identify those most likely to 

need services and are the foundation of and are the 

foundation of Healthgrades CRM, which establishes a 
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Healthgrades predictive models 
leverage data from over a billion 

doctor/patient encounters

line of communication to both acquire and retain at-risk 

patients. You’ll be able to identify and communicate 

with patients ahead of their needs, to drive appropriate 

utilization and more value to your health system.

Predictive Models
You need to know who matters most.



HEALTHGRADES PREDICTIVE MODELS

FIND PATIENTS AND CONSUMERS

Healthgrades has developed predictive models specifically for health systems to enable the right 

message to be delivered to the right person at the right time — for both patients and consumers. 

Our models leverage cutting-edge deep learning networks, so they learn from the data and 

predict risk more accurately over time.

Consumer model

Our consumer model uses demographics to 

predict future health needs for both patients 

and nonpatients. This model generates 

scores based on the likelihood of people in 

your database needing your services — both 

patients and nonpatients. It analyzes more 

than 70 different variables like age, gender, 

ethnicity, income, marital status and the 

presence of children to make predictions. 

This model is also known as the Consumer 

Health Utilization IndexSM (CHUI).

Patient model

Our patient model uses both demographics 

and medical records to predict patients’ 

future health needs. A risk score generated 

for your patients allows you to easily tell 

the likelihood that your patients will need 

a particular service. It analyzes more than 

300 variables, including: demographic 

information, patient encounter data and 

family history. This model is also known as 

the Patient Disease IndexSM (PDI).

Cluster code performance

Before predictive models, marketers, 

statisticians and clinicians had to rely 

only on cluster codes to find prospects. 

Cluster codes perform well when used as 

general nonmedical household data based 

on ZIP codes, buying patterns and generic 

information, but they don’t add much 

value in getting to the right person for 

health risk information
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We identify approximately

85%
of a targeted population

Comparison study for medical inpatient cardiology service line. Results may vary by individual service line.

Find who you need with fewer wasted dollars.
Highest-scored individuals make up 85% of utilization.

Using Healthgrades predictive models will help you 
focus on the people with the highest medical need, 
which maximizes return and yields better results.



HEALTHGRADES PREDICTIVE MODELS

USE PREDICTIVE MODELS  
WITH YOUR CRM CAMPAIGNS

Armed with powerful consumer and patient data,   

you will be able to reach the right audience, with the 

right message, via the right channel, at the right time.

Use your Healthgrades CRM solution to target 

communications to educate and increase  

compliance so your populations and patients 

make healthier choices.

USE HEALTHGRADES  
PREDICTIVE MODELS TO:

• Identify and understand utilization  

patterns that drive cost

• Send pre-emptive communications

• Drive appropriate utilization of services  

to create more value

• Make sure your message is heard by the  

exact individuals who will benefit most  

by choosing and using services at your  

healthcare network

• Measure all outcomes

Easy-to-view graphics  
make your data easier 

to understand.

INCLUDED WITH YOUR CRM DATABASE 

As a Healthgrades partner, you receive all the power of our evidence-based  

predictive models included as part of your CRM Database solution.

You have unlimited access to these powerful predictive models made just for hospitals.



To learn more about how Healthgrades 

solutions can engage and align patients 

and physicians, call 855.665.9276 or visit 

partners.healthgrades.com
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